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Collaborations with non-legal organizations and
professionals in conducting legal aid work
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Collaborations with non-legal organizations and
professionals in conducting legal aid work
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Collaborations with other Philippine offices and organizations (with
Agreements for Legal Assistance)

1. Association of Local Social Welfare and
Development Officers of the Philippines, e

Incorporated (ALSWDOPI) Bt

. Bureau of Immigration (Bl)

. Commission on Elections (COMELEC)

. Dangerous Drugs Board (DDB)

. Department of Education (DepEd) B A

. Department of Labor and Employment (DOLE)

. League of Municipalities of the Philippines (LMP)

. National Labor Relations Commission (NLRC)

. National Press Club (NPC)

10. Philippine Overseas Workers Welfare Administration (OWWA)

11. Philippine Movie Press Club (PMPC)

12. Overseas Employment Administration (POEA)

13. Philippine Statistics Authority (PSA)

14. Presidential Commission for the Urban Poor (PCUP)

15. Press Photographers of the Philippines (PPP)
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Legal Aid Foundation, R.O.C (Taiwan)

= Has an Agreement with the Public

ttorney's Office

« Agreement:

assistance for citizens of both countries
and llaison mechanisms between the two

parties

Regarding mutual

= Signed on October 27, 2014

legal

s

/ Agreement between the Legal Aid Foundation, R.O.C. (Taiwan),
3) and the Public Attorney’s Office, Department of Justice,
tance for Citizens of both Countries

the Philippines on Mutual Legal As

In order to safeguard the basic right of citizens to receive legal assistance and to facilitate sharing and
exchange among legal aid organizations, the Legal Aid Foundation, R.O.C. (Taiwan), and the Public
Attorney's Office, Department of Justice, the Philippines have, after a negotiation process, entered into
the following agreement regarding mutual legal assistance for citizens of both countries and liaison
mechanisms between the two parties.
1. Cooperation Items
With regards to the provision of legal aid services, the two parties agree to provide the following
assistance to each other
(1) On receiving notice from the other party, provision of immediate and free legal advice by a lawyer
to the citizen(s) specified by the other party
(2) On receiving notice from the other party, provision of immediate and free personal consultation
services by a lawyer in any prison or detention center where a citizen(s) specified by the other party
| is being held. When necessary, the party may directly accept an application from such a citizen for
further legal aid assistance. In a scenario where a citizen has received
subsequently left the country, the other party shall continue to maintain commu

provision of further assistance during any appeal process

Both parties shall provide legal aid to citizens of the other party's country in the same manner as

they offer their own citizens.

the other party's

(4) When necessary, during provision of the aforementioned services to citizens of

country, each party shall provide appropriate translation/interpretation services

| assis!

Each party shall establish a list of lawyers available to provide legal

as a reference by citizens of the other party when engaging a lawyer

(6) In addition to law-related resources, the two parties shall endeavor to refer other social resources

(for example, emergency assistance) to citizens of the other party

b A Practical Exchanges
Both parties agree to collectively arrange conferences, visits and training programs for rele
managers and personnel; as well as sharing of information on policies, systems, case studies and other

related information.

3. Contact Person

| The two parties shall appoint a contact person from their respecti ecutive departments to coordinate

|
| and implement matters agreed on in the Agreement

4.  Request for Legal Assistance

| The two parties agree to submit requests for legal assistance by means of facsimile, e-mail or other
biect t

written documents. In case of emergency, however, the request may be submitted orally, subject to

agreement by the other party and confirmed in writing within 10 days.

| [

It is understood that the Public Attorney's Office of the Philippines applies in regular legal services its m
tives

and indigency tests subject to its existing laws, rules and regulations or upon orders and dir
government authorities pursuant to Republic Act No. 9406 which was approved on March 23, 2007. 1
the Legal Aid Foundation, R.O.C. (Taiwan) applies in regular legal services its merit and indig
subject to the Legal Aid Act which was announced on Jan. 7, 2004 and rules and r
Board of Directors and reviewed and approved by the Judicial Yuan




United Nations Children’s Fund

= Sponsor of the Public Attorney’s Office in a series of seminars
about Legal Assistance to Children in Conflict with the Law,
Diversion, and other relevant topics about Child Rights



UNHCR

Office of the United Nations High Commissioner for Refugees

= Sponsor of the Public Attorney’s Office in training sessions that
enhance and strengthen the competence of the public attorneys

In assisting refugees and stateless persons for more than five (5)
years now.



Memorandum of Understanding (MOU) between the Public Attorney’s Office (PAQO) & the
Office of the United Nations High Commissioner for Refugees (UNHCR) in the Philippines

- Pursuant to this MOU, the PAO renders free
legal assistance, counselling and representation
to refugees, stateless persons and those seeking
recognition as refugees and/or stateless persons
In the Philippine context, provided that such
persons qualify as indigents.

- The original MOU was signed on January 8,
2013, and took effect immediately upon the
signing thereof. The same was renewed for a
period of two (2) years on March 15, 2015. In
view of the positive outcome of the collaboration
between the PAO and UNHCR, the parties
agreed to renew the original MOU for another
period of two (2) years. The signing of the latest
renewed MOU was held on April 6, 2017 at the
PAO-Central Office.
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United States Agency for International Development
(together with the American Bar Association - Rule of Law
Initiative)

AND

REFERENCES = Supported the Public Attorney’s Office In publishing the

“Codes and References for the Public Attorney’s Office”.

= This book compiles the rules of conduct that must be
observed by public attorneys and support staff, and the

procedures to be observed by them in the handling of cases

OFFICE and other client concerns.

» |t also gives the detalls in the procedures of handling special
types of clients and cases which include women and their
children who are victims of domestic violence, children In
conflict with the law, and credit card delinquency problem.

ATTORNEY'S




United Nations Development
Iﬂ] Programme

United Nations Development Programme

= |t funded the study entitled, 2003 Assessment of the
Public Attorney’s Office (Conducted by La Salle Institute
of Governance with the Supreme Court of the
Philippines)

= UNDP: “The ability of an organization to motivate its
staff rests not only on monetary terms. Apparently, in the
PAQO the psychic rewards of helping the poor are very
strong.”

= The said study contributed greatly to the approval of
Republic Act 9406 or the PAO Law on March 23, 2007.




The United Nations Office of Drugs and Crime (UNODC) invited the Chief Public
Attorney to two (2) international legal aid events stated below with her corresponding
roles therein, to wit:

Resource Person, Open-Ended Intergovernmental Meeting of Experts on
Access to Legal Aid in Criminal Justice Systems, November 16-18, 2011,
Vienna, Austria;

Panel Spealker, International Conference on Access to Legal Aid in Criminal
Justice Systems (co-hosted with the Government of South Africa, Legal Aid
South Africa, together with the International Legal Foundation, and the United
Nations Development Programme), June 24-26, 2014, Johannesburg, South
Africa

which somehow led to her participation to its project, Model Law on Legal Aid in
Criminal Justice Systems with Commentaries that was published by the said
International organization in 2017.



* The UNODC acknowledged the Chief
Public Attorney’s comments to the draft o —
Model Law on Legal Aid in Criminal Justice -
Systems with Commentaries.

= Exposure to the said global gathering
enriches her insights on legal aid and . O N e
enables the transfer of knowledge from the
sald international fora and related activities
to the Public Attorney’s Office (through her)
and other venues and endeavors where
she serves as a Resource Person.

wath Commentaries
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Bureau of Corrections and Bureau of Jail Management and
Penology

= Partners of the Public Attorney’s Office in its outreach
programs for the inmates.

= Supervise the prisons and jails in the Philippines that are Iin-
charge with the rehabilitation and safekeeping of the inmates
In the country.



YOOND

Deparimet ot Sotkal Weltr and Developmant

Department of Social Welfare and Development

= Partner of the Public Attorney’s Office in a joint project, for three (3) of the
vulnerable sectors in Philippine society: the victims of Violence Against Women
and Children, Children in Conflict with the Law, and prospective adoptees In
adoption cases.

= This is in connection with their Memorandum of Agreement, dated October 9,
2013.

= |n view of the said agreement between the two (2) offices, the psychosocial
Intervention and debriefing services of the Department of Social Welfare and
Development are being made available to abovementioned clients they share
with the Public Attorney’s Office.



Memorandum of Agreement Between the Public Attorney’s Office
and the Department of Social Welfare and Development

The Department of Social Welfare and Development also commits to provide the following
services:

e Ensure that the client understands the questions propounded and comprehends terms
and concepts, and other psycho-social matters which will assist the court or agency In
properly dealing with the client’s testimony. The Department of Social Welfare and
Development shall hold debriefing sessions for the client after every court appearance
(Part Ill, e);

e Provide or assign social workers in tandem with the Public Attorney’s Office, including
coordinating between the said Office and the client, and the latter's withesses
(psychologists, police, doctors) and arranging conferences/meeting between or among
them upon the request of the Public Attorney’s Office (lbid., f);

e Coordinate with the appropriate government agencies or institutions with respect to a
particular case, if needed, to assist in the speedy and successful disposition of the
case, and to ensure the continuing cooperation and support of the client in the
prosecution of the case (Id., g).



Memorandum of Agreement Between the Public Attorney’s Office
and the Department of Social Welfare and Development

The Public Attorney’s Office agrees to fulfill the following commitments:

e Monitor and supervise the activities of the Public Attorneys and paralegals
assigned to handle the cases and provide them with the continuing skKills,
training, consultative dialogues and organizational support in order to improve
their services. The Public Attorney’s Office, in partnership with DSWD, shall also
conduct trainings and consultative dialogues (Part Ill, 3);

e Assist the DSWD in policy formulation and advocacy for the protection and
advancement of the best interest of women and children (Part 1V, a);

e Provide resource persons for the DSWD’s training programs on law and
programs for women and children (lbid., b);

e Conduct legal aid clinics in DSWD centers and institutions catering to children in
conflict with the law and women and children who are victims of violence” (ld.,
C).



Memorandum of Agreement Between the Public Attorney’s Office
and the Department of Social Welfare and Development

= Based on the said provisions, the Public Attorney’s Office commits to be
with the DSWD In every stage of the cases of their shared clients until
the granting of the court’s final decision; also in the drafting of policy and
advocacy, in being of assistance to social workers in outreach programs,
like legal clinics, for the beneficiaries of their Memorandum of
Agreement, and in conducting trainings.

= One such training was the seminar series entitled, “Capacitating PAO
Lawyers for Enhanced Protective Services.” It was a series of five (5)

seminars — three (3) were held in 2015 and two (2) in 2016.



Collaborations With Media Organizations

The Chief Public Attorney’s free legal advice
columns in newspapers and book

1. Dear PAO published daily by The Manila Times .

2. Magtanong kay Attorney (Ask Attorney) <N | TO EVERYDAY
oublished daily by Bulgar: g OB

3. Daing Mula sa Hukay...Hustisya (Groan From
the Grave...Justice) published every Friday
also by Bulgar | | ,

4. Say Mo Attorney? published by People’s Tonight ATTORNEY?
three times a week — Monday, Wednesday & Friday

Legal Eagle’s Counsel:
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The Manila Times also published the book,
Legal Eagle’s Counsel: Solutions to
Everyday Legal Problems.
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Collaborations With Media Organizations

A reality-mediation show, hosted by the
Chief Public Attorney had given legal
advice to warring parties and promoted
out-of-court settlement of their disputes.

It started in 2010 and lasted for more than
two (2) years on air.

The said show provided an avenue for
alternative dispute resolution (ADR).
Public Atorni was produced at no cost to
PAO.

Producer: Associated Broadcasting
Company (ABC/TV5), one of the biggest
television networks in the Philippines)
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Collaborations With Media Organizations

Year 2017

= The comeback of the Public Attorney’s Office to the small screen through the
legal segment, “Tapang ng Batas” (Valor of the Law)

* Producer: People’s Television Network, owned by the Philippine government

» “Tapang ng Batas” featured the winning cases of the Public Attorney’s Office,
and became the legal segment for the news programs of the said network.

= Started on July 10, 2017, Latest episode aired on May 7, 2018

* Videos of previous episodes have been uploaded on the Facebook page of
“Tapang ng Batas”, and can still be viewed there.

= Taping for new episodes - on hold for a possible reformatting of the said legal
segment and lengthening of its airtime
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To avall of free legal counselling, call PAO hotline: (02) 426-26-83; (02) 426-24-50;

(02) 426-28-01; (02) 426-20-75; (02) 426-23-95 and (02) 426-29-87 or 929-94-36 local 106 / 107 during
office hours and local 159 after office hours (including weekends and holidays), . You may also send your e-mail to

pao_executive@yahoo.com or visit PAO-Central Office at DOJ Agencies Bldg., NIA Road corner East Avenue,
Diliman, Quezon City. For more information, you may access our website at www.pao.gov.ph



